
Effective for usage as of 01 July, 2011 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ELECTRIC SERVICE POLICIES 
 

AND 
 

ELECTRIC SERVICE AGREEMENTS 
 

OF 
 

BOUNTIFUL CITY LIGHT & POWER 
 

BOUNTIFUL, UTAH 
 

Effective for usage as of July 1, 2011 
 

Approved by City Council on: 
June 14, 2011 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Effective for usage as of 01 July, 2011 

BOUNTIFUL CITY LIGHT & POWER (BCLP) 
INDEX OF  

ELECTRIC SERVICE POLICIES & AGREEMENTS 
BOUNTIFUL, UTAH 

 
Policy 
 No.  Subject      
 
 1  General Provisions & Definitions 
 
 2  Electric Service Agreements 

2.1 Application for Electric Service. 
2.2 Electric Service Policies, Electric Rate Schedules, and Electric Service Agreement. 
2.3 Renewal and Termination of Service Agreements. 
2.4 Remedies of BCLP. 
2.5 Eligibility for Electric Service. 

 
 3  Supply and Use of Service 

3.1 Supply of Electric Service. 
3.2 Customer's Use of Electric Service. 
3.3 Continuity of Electric Service. 
3.4 Suspension of Electric Service for Repairs and Changes. 
3.5 Customer's Responsibility. 
3.6 Access to Premises. 

 
 4  Customer's Installation and Equipment 

4.1 Customers Installation and Equipment. 
4.2 Electric Service Entrances and Connections. 
4.3 Customer's Load and Operations. 
4.4 Inspection by BCLP. 
4.5 Highly Fluctuating Loads. 
4.6 Changes in Installation. 
4.7 BCLP’s Disclaimer of Liability. 

 
 5  Customer’s Generation 

5.1 Standby Generation. 
5.2 Parallel Generation. 

 
 6  BCLP's Installation and Equipment 

6.1 BCLP's Installation and Equipment. 
6.2 BCLP's Property. 
6.3 Electric Service From Existing Lines. 
6.4 Right of Way. 

 
 7  Additional BCLP Products 

7.1 Power Line Underground Service Agreement (PLUGS). 
7.2 Beacon Light. 
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 8  Line Extension Policy 
8.1 Line Extensions. 
8.2 Line Extensions to Permanent Electric Service. 
8.3 Line Extension Cost. 
8.4 General Conditions. 
8.5 Relocation or Modification of Existing Facilities and / or Conversion of Existing 

Overhead Facilities to Underground Facilities. 
8.6 Existing Electric Service. 
8.7 After Hours Work. 

 
 9  Metering 

9.1 Installation. 
9.2 Meter Tests. 
9.3 Billing Adjustments for Meter Error, Meter Failure to Register, or Meter Tampering. 
9.4 Master Metering. 

 
10  Billings 

10.1 Electric Rate Schedules. 
10.2 Billing Period. 
10.3 Address of Customer. 
10.4 Separate Billings. 
10.5 Payment of Bills. 
10.6 Return Check Fee, Monthly Finance Charge on Past Due Balances. 
10.7 Disputed Bill. 
10.8 Billing Adjustments for Billing Errors 

 
11  Fees 

11.1 Fee Descriptions. 
11.2 Fee Calculations. 

 
12  Deposits 

12.1 Deposits. 
12.2 Interest. 
12.3 Payment of Amounts Due and Owing. 
12.4 Determination of Poor Payment History 
 

13  Termination of Electric Service 
13.1 Termination of Electric Service. 
13.2 Exceptions to Termination Policies. 
13.3 Notice Requirements Preceding Termination. 
13.4 Customer Requested Termination. 
13.5 Provisions Applicable To All Customers 
13.6 Protocol For Utility Disconnection For Non-Payment 
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