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11.  FEES 
 
The fees that BCLP assesses its Customers are based upon the cost of providing the service, and are approved by 
the Bountiful City Council.  Fees are listed in Rate Schedule No. 100. 
 
11.1. FEE DESCRIPTIONS: 
 
a. CONNECT FEE:  The fee charged to connect a Customer’s electric service to a point of delivery. Each 

time a Customer, eligible to receive electric service, begins to receive electric service at a point of 
delivery which has been used previously by another Customer, the Customer shall be charged a Connect 
Fee. 

 
At the discretion of BCLP, the Connect Fee may be waived for Customers such as landlords and real 
estate agents who accept, on a temporary basis, responsibility for the accounts of vacant residential or 
commercial units during the transitional time of vacancy in those cases where the cost to BCLP of the 
physical discontinuance and restoration of electrical service would exceed the amount of the Connect 
Fee.  

 
b. RECONNECT FEE:  The fee charged to reconnect a Customer’s electric service to a point of delivery 

after having their electric service disconnected voluntarily or involuntarily for cause. Each time that a 
Customer, eligible to receive electric service, reconnects after voluntary disconnection to the same point 
of delivery, or reconnects after having their electric service involuntarily terminated for cause, a 
Reconnect Fee will be assessed.  

 
At the discretion of BCLP, the Reconnect Fee may be waived for Customers who had their electric 
service disconnected to facilitate maintenance on their electrical equipment. 

 
c. COLLECTION / DISCONNECT FEE:  The fee charged on an account that is past due 30 days or more 

when a BCLP employee is sent to the Customer’s premise either to collect the account balance in full or 
to disconnect the electric service. In the event that a Customer is past due on their account and has 
exhausted BCLP’s efforts to work with the Customer to bring the account current, a BCLP employee will 
be sent to the premise to either collect the account balance or to disconnect the electric service.  Each 
time such a visit occurs, the Customer will be assessed a Collection / Disconnect Fee. 

 
d. SEASONAL ACTIVATE & DEACTIVATE FEE:  Each time a Customer, eligible to receive electric 

service, requests Seasonal Electric Service they will be assessed a Seasonal Activate & Deactivate Fee.  
The fee will include the actual estimated cost to install and / or activate plus the costs to connect, 
disconnect, and remove the facilities at the end of the contracted period. 

 
e. TEMPORARY INSTALLATION & REMOVAL FEE: Each time a Customer, eligible to receive 

Electric Service, requests a Temporary Electric Service they will be assessed a Temporary Installation & 
Removal Fee.  A Temporary Electric Service has a limited capacity and is intended for such uses as 
providing construction power.  The fee will include the typical cost of installation plus the costs to 
connect, disconnect, and remove the facilities at the end of the contracted period. 
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11.2 FEE CALCULATIONS 
 
All fees and rates are rounded to even numbers.  Some fees charged may be less than the calculated value due to 
other factors.  Fees are listed in Rate Schedule No. 100. 
 
a. CONNECT FEE - REGULAR HOURS NEXT DAY: 
 

+ 0.25 hour Clerk  x  hourly rate with benefits and overheads 
+ 0.25 hour Connect  x  hourly rate with benefits and overheads 
+ 0.25 hour Vehicle expense 

 
b. CONNECT FEE - REGULAR HOURS SAME DAY: 
 

+ 0.25 hour Clerk  x  hourly rate with benefits and overheads 
+ 0.25 hour Connect  x  hourly rate with benefits and overheads 
+ 0.25 hour Vehicle expense 
+ $10.00 special handling fee 

 
c. CONNECT FEE - AFTER HOURS: 
 

+ 0.333 hour Dispatcher  x  hourly rate with benefits and overheads 
+ 1.00 hour Call-Out  x  average hourly overtime rate with benefits and overheads 
+ 1.00 hour Vehicle expense 
total  x  50 / 88 Discount 

 
d. COLLECTION / DISCONNECT FEE: 
 

+ 0.25 hour Clerk  x  hourly rate with benefits and overheads 
+ 0.25 hour Connect  x  hourly rate with benefits and overheads 
+ 0.25 hour Vehicle expense 
+ $10.00 special handling fee 

 
e. RECONNECT FEE - REGULAR HOURS: 
 

+ 0.25 hour Clerk  x  hourly rate with benefits and overheads 
+ 0.25 hour Connect  x  hourly rate with benefits and overheads 
+ 0.25 hour Vehicle expense 
+ $10.00 special handling fee 

 
f. RECONNECT FEE - AFTER HOURS: 
 

+ 0.333 hour Dispatcher  x  hourly rate with benefits and overheads 
+ 1.00 hour Call-Out  x  average hourly overtime rate with benefits and overheads 
+ 1.00 hour vehicle expense 

 
g. RETURN CHECK FEE: 
 

$ 15.00 for each returned unpaid check or bank draft 
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h. MONTHLY FINANCE CHARGE ON PAST DUE BALANCES: 
 

1.5% monthly (18% annual) interest rate 
$10.00 minimum charge 
charged on balances past due 30 days or more 

 
 
i. METER TAMPERING FEE: 
 

100.00 plus the expense of removing any wiring or appliances and restoring BCLP's equipment to 
its normal operating condition. 

 
j. RESIDENTIAL SERVICE - POWER LINE UNDERGROUND SERVICE (PLUGS) FEE: 
 

$ 0.50 per month 
 
k. RESIDENTIAL SERVICE - BEACON LIGHT FEE: 
 

$ 0.35 per lamp per month 
 
l. COMMERCIAL SERVICE - LINE EXTENSION FEE: 
 

actual costs per line extension policy 
 
m. COMMERCIAL SERVICE - SEASONAL ACTIVATE & DEACTIVATE FEE: 
 

two times Connect Fee Regular Hours Same Day, pay in advance 
 
n. TEMPORARY SERVICE - INSTALL AND REMOVE TEMORARY SERVICE FEE: 
 

+ 0.25 hour Clerk  x  hourly rate with benefits and overheads 
+ (1.00 hour install + 0.25 hour remove)  x  two (2) Line Crew average hourly overtime rate 
   with benefits and overheads 
+ (1.00 hour install + 0.25 hour remove) Vehicle expense 

 
o. TEMPORARY SERVICE - LINE EXTENSION FEE: 
 

actual costs per line extension policy 
 
p. POLE ATTACHMENT FEES: 
 

$ 7.00 per pole attachment 
 
q. NET METERING: 
 

$ 300.00 connect fee 
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r. METER SURGE PROTECTION INSPECTION FEE: 
 

+ 0.25 hour Meter Customer Service  x  hourly rate with benefits and overheads 
+ 0.25 hour Meter Inspect  x  hourly rate with benefits and overheads 
+ 0.25 hour Vehicle expense 

 
s. METER SURGE PROTECTION INSTALLATION FEE: 
 

+ $106.43 Meter Surge Protector 
+ 0.25 hour Meter Installation  x  hourly rate with benefits and overheads 
+ 0.25 hour Vehicle expense 
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