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1.  GENERAL PROVISIONS & DEFINITIONS 
 
These Electric Rate Schedules, Electric Service Policies, and Electric Service Agreements supersede all previous 
publications and may be revised in whole or in part as occasion requires, upon approval of the Bountiful City 
Council.  Copies are available at Bountiful City Light and Power (BCLP), 198 South 200 West, Bountiful, Utah.  
 
GLOSSARY OF TERMS:  The following terms when used in BCLP's Electric Rate Schedules, Electric Service 
Policies, and Electric Service Agreements shall have the meanings given below unless clearly indicated 
otherwise. 
 
A. Billing Period--The period of approximately one month or thirty (30) days intervening between regular 

successive meter reading dates. 
 
B. BCLP--Bountiful City Light and Power Department, an enterprise fund of the City of Bountiful, 

Utah. 
 
C. Customer--An individual, partnership, corporation, organization, governmental agency, political 

subdivision, municipality, or other entity contracting with BCLP for Electric Service. 
 
D. Customer's System--The wiring and apparatus owned or controlled by the Customer and on the 

Customer's side of the Point of Delivery (except BCLP's meter installation) used in connection with the 
ability to take and use electric service. 

 
E. Demand--Electric power measured in kilowatts (kW).  For billing purposes, Demand is the 

Customer's maximum use of electricity shown by or computed from the readings of BCLP's kilowatt 
meter for a 15-minute period, unless otherwise specified in the applicable Electric Rate Schedule.  At 
the option of BCLP, the Demand may be determined either by periodic tests or by permanent meters. 

 
F. Electric Rate Schedules--The schedules which identify the electric rates and electric services available 

to a Customer of BCLP. 
 
G. Electric Service--The availability of electric power and energy at the Customer's Point of Delivery at the 

approximate voltage and for the purposes specified in the application for electric service, Electric Service 
Agreement or contract, irrespective of whether electric power and energy is actually used. 

 
H. Electric Service Agreement--The Agreement which establishes a commitment by the Customer to 

accept electric service from BCLP under the applicable Electric Rate Schedule and Electric Service 
Policies. 

 
I. Electric Service Policies--The policies which are designed to govern the supplying and receiving of 

Electric Services.  They define BCLP's policies for typical and unusual electric service connections and 
line extensions.  They identify BCLP's and the Customer's responsibilities relative to the installation of a 
new electric service and the maintenance of an existing electric service.  These regulations are functional 
in combination with BCLP's Electric Rate Schedules and Electric Service Agreements. 

 
J. Energy--Electric energy measured in kilowatt-hours (kWh).  For billing purposes, Energy is the 

Customer's total use of electricity measured in kilowatt-hours during any billing period. 
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K. Meter tampering occurs when a BCLP meter seal is cut by anyone other than authorized BCLP 
personnel.  

 
L. Point of Delivery--The point, unless otherwise specified in the application for electric service, Electric 

Service Agreement or contract, at which BCLP's equipment is connected to the Customer’s equipment.  
Any additional electric service supplied by BCLP at a different voltage or phase classification shall also 
be considered a separate Point of Delivery.  Each Point of Delivery shall be separately metered and 
billed.  This is also referred to as the Point of Common Coupling. 

 
M. Power Factor--The percentage determined by dividing the average power use in kilowatts (real power) 

by the average kilovolt-ampere power load (apparent power) imposed upon BCLP by the Customer.  
 
N. VARS--Volt-Amperes-Reactive. 
 
O. Year--The period between the date of commencement of electric service under the application for 

electric service, Electric Service Agreement or contract, and the same day of the following calendar year. 
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