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10.  BILLINGS 
 
10.1. ELECTRIC RATE SCHEDULES: 
 
The rates prescribed by all Electric Rate Schedules are subject to revision upon approval of the Bountiful City 
Council. 
 
10.2. BILLING PERIOD: 
 
Bills will be rendered regularly at monthly intervals.  BCLP at its option may use an estimated billing procedure. 
 Under such procedure, BCLP will endeavor to make an actual meter reading at least once in a two-month period 
and render a bill for the appropriate charge determined from that reading. 
 
10.3. ADDRESS OF CUSTOMER: 
 
Bills will be mailed to the address of the Customer appearing in the Form S: Request for Services or to such 
other address as Customer may request.  The Electric Service Agreement shall continue to be in effect until the 
Customer notifies BCLP to cancel service (Form T: Termination of Service), or until another Customer becomes 
responsible for service to said premises. 
 
10.4. SEPARATE BILLINGS: 
 
At each Point of Delivery the use of electric service shall be metered and billed separately for each Customer 
served. 
 
10.5. PAYMENT OF BILLS: 
 
Bills for electric service supplied during the preceding billing period are due and payable when rendered.  A 
Customer will have twenty (20) days from the date the current bill was prepared to pay the new balance, which 
date shall be the statement due date.  In the event the Customer tenders a payment of less than the full amount of 
the bill rendered, BCLP will apply said payment pro rata first to the charges in default and interest and the 
remainder, if any, to the current monthly charges unless otherwise agreed to by BCLP. 
 
10.6. RETURN CHECK FEE, MONTHLY FINANCE CHARGE ON PAST DUE BALANCES: 
 
In the event the Customer’s check or bank draft is returned by the bank unpaid because of insufficient funds or 
any other reason, the Customer will be charged a Return Check Fee for each such returned unpaid check or bank 
draft. 
 
A Monthly Finance Charge will be assessed against any unpaid balance in excess of new charges debited to the 
account during the current billing cycle.  
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10.7. DISPUTED BILL: 
 
In disputing any part of a periodic billing statement for electric service, a Customer shall first attempt to resolve 
the issue by informal discussion with BCLP's billing personnel.  In response to such action by a Customer, 
BCLP's personnel will investigate any disputed issue and will attempt to resolve that issue by negotiation. 
 
If such negotiation does not resolve the dispute, the Customer may obtain formal review of the dispute by the 
Bountiful City Attorney. The Bountiful City Attorney shall investigate the dispute, make an attempt to resolve it, 
and inform the Customer of the findings within ten working days from receipt of the formal review request and 
shall inform the Customer of their rights. 
 
While a Customer is proceeding with either an informal discussion or a formal review of a dispute, electric 
service will not be terminated provided that any amounts not in dispute are paid when due. 
 
10.8. BILLING ADJUSTMENTS FOR BILLING ERRORS: 
 
Billing adjustments for meter error, meter failure to register, and meter tampering are described in Section 9.3. 
 
BCLP’s policy for billing adjustments due to billing errors, meter mix-ups, and / or missed billing multiplier 
(consumption and / or demand) is to credit or bill a Customer’s account for up to twenty-four months from the 
time that the Customer submitted a complaint to BCLP or that BCLP became aware of the billing error. 
 
(a). If the Customer was over-billed and paid those bills thereby resulting in a balance owed to the Customer 
after the account was corrected, BCLP will either: 
 

1. Credit the balance without interest to the Customer’s account; or 
 

2. Refund the balance to the Customer by check if the following conditions are all met: the credit amount 
is greater than an estimated three (3) month bill with a minimum of $150.00; the Customer does not have 
any balances owing to BCLP or to Bountiful City; and the Customer requests the refund. 

 
(b). If the Customer was under-billed thereby resulting in a balance owed to BCLP after the account was 
corrected, BCLP will allow the Customer to choose one of the following two options for repayment: 
 

1. Repay the full balance owed without interest, spreading the repayment out over the same length of 
time as the billing error occurred up to twenty-four (24) months.  The balance owed will be divided into 
equal monthly payments that will be added to the normal billings during the repayment time period. 

 
2. Repay 75% of the balance owed if the repayment is made within 30 days of the billing adjustment. 
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